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Instructor
An Infopeople Workshop

1. Introductions

2. Librarian as Reader’s Advisor
e Referenceinterviewing
e Multicultural literacy
e Multimedia awareness
Exercise #1 Satisfying Interviews/Satisfactory Advice

3. Commercial Assistance
e Resources for direct public consumption
e Resourcesinviting professional mediation

4. Advicefrom Colleagues

e Reviews
e Electronic lists and discussions
Exercise #2 Commercial and Professional Help

5. Forecasting the Future
e Popular culture makers
e Loca knowledge
Exercise #3 Forecasting Interests with Web Help

6. Closing Discussion and Evaluation
Exercise #4 Plan for Improving Local Reader’s Advisory Help

7. Adjournment

There will be one 15-minute break.

Readers Advisory on the Web Spring 2004 - This material has been created by Francisca Goldsmith for the Infopeople Project
[infopeople.org], supported by the U.S. Institute of Museum and Library Services under the provisions of the Library Services and Technology
Act, administered in California by the State Librarian. Any use of this material should credit the author and funding source.




