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Exercise 3D 
The Observer 

 
 
Instructions: You will observe the role play, which involves two circulation shift supervisors 
discussing a problem with a library user. Afterwards, you will be asked to discuss and write your 
observations with your small group and later with the entire class. Think about how the average 
person might respond to the different behaviors of the two supervisors and the library user. 
 
You will not speak. If you like, you can take notes during the practice session. 


