Exercise #5
Assessment and Response Skills

In this exercise you will work in small groups or pairs to integrate the day’s information and skill
training in ways that will be most useful to you in your work.

The goal of thisexerciseisto learn to:
e Recognize and respond appropriately to difficult people’ s motivations and
actions.

e Use appropriate response attitudes (emotional common sense, verbal, and non-
verbal communication skills.)

¢ Respond and resolve the problem by removing yourself or others from danger.
e |f necessary initiate appropriate departmental policy.

A. Pick one of the scenarios we have talked about today. Assess and identify the
following:

1. “Assault Cycle” concerns:

2. Behavior motivation:

3. Violenceindicators;

B. Using the same situation as above, answer the following:
e How should you act?

e What do you need to communicate?

e How should you react?
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