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Exercise #6 
Download and Install Shared Computer Toolkit, Install  

Hive Cleanup Service, and Partition Disk 
 
In this exercise you will download and install the Shared Computer Toolkit, install the Hive 
Cleanup Service, and partition the disk. 
 

Very Important Note: If you install from the Internet, follow steps A & B. If for some reason you 
cannot access the Internet, you can always complete sections A& B by installing the toolkit from the 
files on the disk we’ve provided. However, if you install from the disk, be sure to install the Hive file 
first! 
 

A. Download Shared Computer Toolkit 
1. Open IE; go to:http://www.microsoft.com/windowsxp/sharedaccess/default.mspx 
2. Click Download the toolkit now.  

(If the PC has not been validated as running a genuine copy of Windows XP you 
will need to run the validation program, this will require you to install the 
Genuine Windows Validation Component.) 

• Click the Continue button by Validation. 
• If the IE information bar appears, click the toolbar and select Install 

ActiveX Control. 
• In the Security Warning dialog box, click Install. 

3. Click Download files below. 
4. Click Download button for Shared_Computer_Toolkit_ENU.msi. 
5. In the Security Warning dialog box, click Save. 
6. Choose Desktop as the location, and click Save. 
7. When the download is complete close IE. 
8. If necessary, close the download dialog box. 

 
B. Install Shared Computer Toolkit and Hive Cleanup Service 

1. Find Shared_Computer_Toolkit_ENU.msi on the Desktop and double-click. 
2. In the Security Warning dialog box click Run. 
3. In  the Microsoft Shared Computer Toolkit Setup dialog box,  click Download 

the UPHClean MSI (this will open IE and bring up the page to download the 
User Profile Hive Cleanup Service) 
a. Validation required: click Continue. 
b. When validation is complete click Download files below. 
c. Click Download button for UPHClean-Setup.msi. 
d. In the Security Warning box click Run. 
e. In the next Security Warning box click Run. 
f. On the Welcome screen click Next. 
g. Click I Agree on the License Agreement, then click Next (read if you must). 
h. Accept the default installation folder and click Next. 
i. When the Confirm Installation dialog box appears click Next. 

- OVER - 
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j. When installation is complete click Close and minimize IE. 
k. To restart the Shared Computer Toolkit Setup click Next on the installation 

screen and click Finish. 
4. On the Desktop find and double-click Shared_Computer_Toolkit_ENU.msi.  

a. In the Security Warning dialog box click Run and then click Next. 
b. Select I accept the terms in the License Agreement and click Next. 
c. In the Customer Information dialog box click Next (we are skipping 

Register Now; you may want to do this at least once at your library). 
d. On the Installation screen click Next, then Install, then Finish.  

 
 

C. Partition Hard Drive 
1. When the installation of the Shared Computer Toolkit is complete, the Getting 

Started page will open automatically.  (You can also open the Getting Started 
page by going to All Programs, hover over Microsoft Shared Computer 
Toolkit, then select Getting Started.)  

2. Step 1 of Getting Started shows you the disk is not properly prepared for 
Windows Disk Protection.    

3. Click on the Disk Management icon (the first icon in the Quick access row) to 
see current partitioning (on these computers you will see just one partition).  

4. Place Partition Magic CD in the CD drive. 
a. Click Start, then click Turn Off Computer. 
b. Select Restart. 
c. As soon as the Dell splash screen comes up press F12. 
d. Down arrow to CD/DVD/CD-RW Drive and press the Enter key. 
e. Press 1 for PartitionMagic. 
f. Press 1 for English. (Partition Magic opens and the partition is highlighted 

in blue.) 
g. Click on Operations and select Resize / Move. 
h. In Resize / Move screen, set the Free Space After field to 3,600 MB 

(which is about 10% of the disk), and click OK. 
i. You will now see two partitions, the second one being 3,600 MB, and it 

shows the type to be Unallocated. Click Apply. 
j. In the Apply Changes dialog box click Yes. 
k. In the Batch Processing screen you will see the progress. 
l. When you see “All operations completed” click OK. 

m. Click Exit to close Partition.  
n. In the warning box click OK, and the computer will reboot. 

5. When restarted, log into the Admin account. 
6. A message may say “new hardware installed” and you may be asked to restart 

the computer again. If so, click Yes. 
7. Upon restarting, the Getting Started dialog box will reopen. If it doesn’t, just 

point to All Programs and select Microsoft Shared Computer Toolkit and 
click on Getting Started. (Now in Step 1 you will notice that the disk is 
properly prepared for Disk Protection.) 


