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Exercise #2 
Defining Needs 

 
In this exercise your small group will define human needs and look at what services libraries typically 
provide to meet them. 

 
Instructions: 
 

A. I will assign you to a special group for this exercise only; be ready to stand up and 
change to a different table.  
 
 

B. Choose a recorder to capture the ideas brainstormed by the group. Your recorder will 
put EACH human need on a separate PINK post-it note. 
 
 

C. I will ask each group to bring the PINK post-its to the flip chart by level as shown on 
the Maslow’s theory chart handout (on the left side of your packet). 
  
 

D. For those human needs you brainstormed, choose those that your libraries meet. For 
EACH one, write the need and the service that meets it on a separate YELLOW post-
it note.  
 
 

E. I will ask each group to bring the YELLOW post-its to the flip chart and stick them 
on top of the corresponding PINK post-its. 

 
 


