Handout #6

Two Different Handout Models
This is a “quick and dirty” 30-minute guide to essentials to help new library users answer their frequent questions. On the reverse is a more artful

and usability-tested handout from the Google search engine.

Finding what you want in Cal’s Virtual Library
www.lib.berkeley.edu
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Can | get a library card? Libraries?

If you don’t have it, where else How do | get a library card

can | try? How can | ask you a question?

» Email the library
* Phone numbers and contacts
for our collections

What are your hours?

« Are all libraries open the same
hours?

Where are the libraries located (map)?

How do | connect from off campus?
Where is there wireless access?
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