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Advocacy and Inquiry  
 
 
 

 
 

Lecturing 
Dictating 
Arguing 

high advocacy, low inquiry 
 

 

 
 

Learning through 
Dialogue 

  high advocacy, high inquiry 
 

 
Learning conversations 
occur in this quadrant 

 
 

Observing 
Withdrawing 

low advocacy, low inquiry 
 
 
 

 

 
 

Seeking to Understand 
Interrogating 

low advocacy, high inquiry 
 

 

 
 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Adapted from Difficult Conversations by Stone, Patton, and Heen 
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