Exercise #5
Let’s Identify Some Likely Scenarios

In this exercise you will identify some likely scenarios of conversations you might consider to be difficult.

Take afew minutes to consider the types of conversations that are difficult for you to have.

List two or three types and write down what makes them difficult. Choose from: conversations
you know you will have to have eventually; conversations you’ ve been putting off; or
conversations you want to have, but never thought you would be able to have successfully.

3. Wewill discuss some of the scenarios members of the group come up with.
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