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Using Web 2.0 Tools for Staff Training 
Workshop Agenda 
Winter 2007- 08 

Michelle Boule 
Instructor 

An Infopeople Workshop 
 

Traditional vs. Web 2.0 

♦ Traditional Training and Learning Styles 

♦ Web 2.0 Theory 
 Exercise #1Discussing an Existing Training Program or Need 

Web 2.0 Building Blocks 

♦ RSS, Blogs, Wikis 
Exercise #2  RSS, Blogs, and WIkis Exploration   

♦ Tagging (del.icio.us) and Podcasts  
Exercise #3  del.icio.us and Podcasting Exploration   

♦ Flickr and Blip.tv  
Exercise #4  Flickr and Blip.tv Exploration 

Planning and Tracking Training 

♦ What Is Project Management? 

♦ What Tools Can Be Used for Project Management? 

Challenges to Using Web 2.0 

♦ Lack of Training/Knowledge about Web 2.0 Tools and Fear 

♦ Technology Issues  

♦ Training Challenges 
Exercise #5 Reworking Your Training Plan 

 

Summary and Evaluation 
 

There will be two 15-minute breaks and an hour for lunch. 


