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K e l l i  H a m ,  M L I S  
N N / L M  P a c i f i c  S o u t h w e s t  R e g i o n !

Technology And Health 2.0 

An Infopeople Webinar 
October 20, 2011 

Objectives 

•!"#!$%$&#!'(!)*+#,!'(!-'./0#!1#2/3#,!!

•!451#&,)$51!)6#!1/7#&#53#,!.#)%##5!$++,!
$51!-'./0#!,/)#,!!

•!"#!85'%0#19#$.0#!'(!$:)6'&/)$)/2#!-'./0#!
6#$0)6!$51!%#005#,,!&#,':&3#,!('&!+$)&'5,!

•!"#!($-/0/$&!%/)6!)6#!:,#!'(!,'3/$0!5#)%'&8/59!
('&!6#$0)6!/5('&-$)/'5!

Agenda 

•!;5)&'1:3)/'5,!!

•!<6#!-'./0#!:5/2#&,#!=!1#2/3#,>!$++,>!3'5)#5)!

•!?'./0#!6#$0)6!$51!%#005#,,!&#,':&3#,!

•!@2$0:$)/59!-'./0#!&#,':&3#,!

•!<6#!+$)&'5!#A:$)/'5!$51!0/.&$&*!,#&2/3#,!
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Consumer Health Toolkit 

•!B#2#0'+#1!/5!+$&)5#&,6/+!
%/)6!)6#!C$0/('&5/$!D)$)#!
E/.&$&*!

•!FBG!$2$/0$.0#!('&!1'%50'$1!
•! <#365'0'9*!$51!H#$0)6!IJK!

,#3)/'5!'5!!+$9#,!LMNLL!

www.library.ca.gov/lds/docs/HealthToolkit.pdf  

Definitions 

•!?'./0#!1#2/3#!
•! D-$&)+6'5#>!)$.0#)>!/F$1>!/<':36>!FBO!

•!?'./0#!-#1/3$0!1#2/3#P!-H#$0)6!
•! B#2/3#,!$51!,*,)#-,!:,#1!.*!-#1/3$0!+#&,'55#0!)'!

9$)6#&>!)&$5,-/)!'&!$5$0*Q#!1$)$!'&!/5('&-$)/'5!!

•!?'./0#!$++!
•! D'()%$&#!)6$)!/,!1'%50'$1#1!)'!$!1#2/3#!!

•!?'./0#!,/)#!
•! %#.,/)#!1#,/95#1!('&!1/,+0$*!'5!$!,-$00!,3&##5!

What’s in your pocket,  
purse, briefcase or on your lap? 
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Poll - Please indicate any of the  
following devices you own: 

•! /F6'5#!!
•!O51&'/1!+6'5#!
•!R)6#&!)*+#!'(!,-$&)+6'5#!
•! /<':36!
•! /F$1!
•! <$.0#)!
•! FBO!'&!S/51'%!C@!1#2/3#!
•! T/510#>!U''8!'&!')6#&!#N&#$1#&!
•!R)6#&!
•! ;!1'5V)!'%5!$!-'./0#!1#2/3#!

Trends In the Use of Mobile Devices  
for Health Information  

•!W&'%/59!)&#51>!+$&)/3:0$&0*!$-'59!3#&)$/5!
+'+:0$)/'5,!

•! D'-#!:,#&,!$&#!,8/++/59!)6#!3'-+:)#&!('&!;5)#&5#)!
$33#,,!$0)'9#)6#&!

•!O++,!$51!-'./0#!,/)#,!$&#!3'-+0#-#5)/59!
)&$1/)/'5$0!%#.,/)#,!

What is Happening in Your Library? 

•!O&#!*':&!:,#&,!:,/59!-'./0#!1#2/3#,!5'%!)'!
$33#,,!0/.&$&*!-$)#&/$0,!'&!&#(#&#53#!
3'5)#5)X!

•!S6$)!$.':)!#N&#$1#&,X!

•!B'!*':!,##!36$59#,!/5!0/.&$&*!,#&2/3#,!1:#!)'!
)6#!:,#!'(!-'./0#!1#2/3#,!$51!#N&#$1#&,X!
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Finding Quality Health Apps and  
Mobile Sites of Interest to Library Users 

•!U$)/'5$0!E/.&$&*!'(!?#1/3/5#!

•!R)6#&!9'2#&5-#5)!,/)#,>!,:36!$,!)6#!CBC!
$51!)6#!Y#)#&$5,!O1-/5/,)&$)/'5!

•!B/&#3)'&*!'(!$++,!$51!,/)#,!$)!4DOJ9'2!

•!U'5N9'2#&5-#5)>!3'--#&3/$0!'7#&/59,!

http://nlm.nih.gov/mobile  

Free Content for Emergency Responders, Health 
Professionals, and Consumers 

!""""S/&#0#,,!D*,)#-!('&!@-#&9#53*!Z#,+'51#&,![S;D@Z\!

!"!"Z$1/$)/'5!@-#&9#53*!?#1/3$0!?$5$9#-#5)![Z@??\!

!"!""O;BD/5('!H;YPO;BD!W0',,$&*!

!"!""H#$0)6!H')0/5#,!

!"!""Z#:5/)#!

!"""""@-.&*'!
]!!!!S$)#&!@-#&9#53*!Z#,+'5,#!('&!E/.&$&/#,!
]!!!!F:.?#1!?'./0#!"#)$!$51!F:.?#1^!('&!!H$516#01,!
]!]!B$/0*?#1!
]!!!!?#10/5#F0:,!?'./0#!
]!!!!O;BD/5('!?'./0#!

Apps 

Mobile 
Sites 
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Same Resource, Different Formats 

?#10/5#F0:,J9'2! ?#10/5#F0:,!?'./0#!

AIDSinfo 

HIV/AIDS 
Glossary App  

Used by both 
consumers and 

clinicians 

Embryo App 
Visual Exploration of  

Human Embryo Development 
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This is a large text box Health Hotlines App 

B/&#3)'&*!'(!6#$0)6N
&#0$)#1!'&9$5/Q$)/'5,!

)6$)!6$2#!MN_KK!
5:-.#&,!!

[(&'-!B;ZE;U@\!
6))+`PP1/&0/5#J50-J5/6J9'2P!!

Emergencies and Disasters 

Flood! Water damage to library collection – 
what do you do? 

Mobile Site: 
Water Emergency 
Response for Librarians 
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PubMed Mobile   PubMed for 
Handhelds 

Radiation 
Emergency 

What to do? 
Mobile 

REMM App 
(Radiation 

Emergency Medical 
Management) 
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Hazardous Spill 

 What is it? 

WISER App 
(Wireless System for 

Emergency Responders) 

Apps.USA.gov 
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Recalls.gov - Website,  
Android App, and Mobile Web 

PTSD Coach 

App developed for 
vets to help manage 

Post Traumatic 
Stress Disorder  
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Health Apps, Sites and Services 
Outside the .gov Domain 

•!D'-#!9''1>!,'-#!A:#,)/'5$.0#!

•!O++,!$51!,/)#,!$2$/0$.0#!('&!#2#&*!/-$9/5$.0#!
:,#!=!&#(#&#53#>!)&$38/59>!3'$36/59>!
&#-/51/59>!,6$&/59!

•!@2#&N36$59/59!0$51,3$+#!

Text4Baby.org 

Other Health and Wellness Apps 
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Like Having a Personal Trainer 

O++,!3$5!6#0+!+#'+0#!)&$38!)6#/&!%'&8':),>!,#)!
9'$0,!$51!)&*!5#%!)6/59,J!!<6#!.#,)!'5#,!6$2#!
$!%#.,/)#!)6$)!,*53,!%/)6!1$)$!#5)#&#1!'5!
')6#&!1#2/3#,J!!D'-#!$&#!(&##>!,'-#!*':!.:*J!!
•!H:51&#1F:,6:+,J3'-!
•!D+'&)*F$0J3'-!
•!D)&#)36!W:&:!
•!B$/0*!a'9$!

Diet and Activity Tracking  

•!S#/96)!S$)36#&,!?'./0#!$51!(:00!$++!
•! ,'-#!(&##!3'5)#5)>!-:36!-'&#!('&!-#-.#&,!

•!?*G/)5#,,F$0!
•! G&##!$++!$51!%#.,/)#`!D#)!9'$0,>!)&$38!3$0'&/#,>!

#b#&3/,#>!9#5#&$)#!&#+'&),>!.:/01!(''1!1$)$.$,#>!
,6$&#!%/)6!(&/#51,>!+$&)/3/+$)#!/5!3'--:5/)*!

•!E/2#,)&'59!
•! D/-/0$&!)'!$.'2#>!(&##!$51!+$*!2#&,/'5,!

•!?$5*!')6#&,!

Health and Medical 

•!?#1/3$)/'5!&#-/51#&,!

•!"0''1!+&#,,:&#!)&$38#&!

•!"0''1!90:3',#!$51!1/#)!1/$&*!

•!?/9&$/5#!)&/99#&!c':&5$0!

•!C6#-'!)&#$)-#5)!1/$&*!

•!G/&,)!$/1!&#(#&#53#!('&!+#'+0#!$51!+#),!
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Example - Tracking Glucose 

Example for Diabetic Kids 

What’s On Your Device? 

•!F0#$,#!:,#!)6#!36$)!.'b!)'!,6$&#!)6#!5$-#,!
'(!,'-#!9''1!$++,!'&!,/)#,!*':!+#&,'5$00*!
:,#!$51!%6*!*':!0/8#!/)J!

Remember – You can use many of these tools using a 
computer, even if you don’t have a mobile device! 



!"#$%&'&()*+%,*-"+'.$*/01* 213/132
2*

!$45*6+."74+'* $+5* 8""%* #7"+.",* 9&7* .$"* :%9&;"&;'"* <7&="#.* >4%9&;"&;'"0&7(?@* +%,* $+5* 8""%* 5A;;&7.",* !"# $%&'#8)* .$"* B0C0*
:%5D.A."*&9*EA5"A6*+%,*F487+7)*C"7G4#"5*A%,"7*.$"*;7&G454&%5*&9*.$"*F487+7)*C"7G4#"5*+%,*!"#$%&'&()*H#.@*+,64%45."7",*4%*
I+'49&7%4+*8)*.$"*C.+."*F487+74+%0*!$45*6+."74+'*45*'4#"%5",*A%,"7*+*I7"+DG"*I&66&%5*J01*C$+7"*K*C$+7"LH'4M"*'4#"%5"0*B5"*&9*
.$45*6+."74+'*5$&A',*#7",4.*.$"*+A.$&7*+%,*9A%,4%(*5&A7#"0**

2J*

Finding Apps by Operating System 

•!O51&'/1!'+#&$)/'5!,*,)#-!
•! O51&'/1!?$&8#)+0$3#!
•! O-$Q'5!O++,)'&#!('&!O51&'/1!

•!O++0#`!/F$1>!/F6'5#>!/<':36!
•! /<:5#,!D)'&#!
•! ?$3S'&01!O++W:/1!

•!"0$38.#&&*!+6'5#,!
•! "0$38"#&&*!O++!S'&01!!

Should You Download That App? 

•!E''8!('&!30:#,!N!/,!)6#&#!$!)&$38!&#3'&1>!:,#&!
&#2/#%,!$51!(##1.$38X!

•!B'#,!)6#!1#2#0'+#&!6$2#!$!%#.,/)#X!C6#38!/)!
':)!$51!$++0*!A:$0/)*!3&/)#&/$J!

•!;,!)6#&#!$!(##X!"#))#&!)'!)&*!(&##!2#&,/'5!'&!
(&##!)&/$0!.#('&#!,6#00/59!':)!)6#!1':96d!

•!B'#,!/)!+&'2/1#!,'-#)6/59!:5/A:#!'&!:,#(:0!
)'!6$2#!'5!$!-'./0#!1#2/3#X!

Evaluation Recap 

•!<&:,)%'&)6*!1#2#0'+#&P+:.0/,6#&!

•!4,#&!&#2/#%,!
•! /<:5#,>!O51&'/1!?$&8#)+0$3#>!FCS'&01>!CU#)>!

-$5*!')6#&,!

•!C'5)#5)!
•!O++&'+&/$)#!('&!5##1,P:,#!
•!C:&&#5)>!$33:&$)#>!5'5N./$,#1!

•!C',)!
•!C6#38!':)!)&/$0!'&!(&##!2#&,/'5,!/(!$2$/0$.0#!e&,)!
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      Some Clues 

Developer Website 
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Developer website cont. 

I’ I’ve seen enough; I’m outta here! 

For Release: 09/08/2011  

"Acne Cure" Mobile App Marketers Will Drop Baseless Claims 
Under FTC Settlements 
Marketers who advertised that their smartphone applications 
could treat acne have agreed to stop making baseless 
claims in order to settle FTC charges. The mobile applications, 
commonly referred to as “apps,” were sold in Apple’s iTunes 
Store and Google’s Android Marketplace. The settlements in 
two separate cases would bar the marketers from making 
certain health-related claims without scientific evidence. 
“Smartphones make our lives easier in countless ways, but 
unfortunately when it comes to curing acne, there’s no app 
for that,” said FTC Chairman, Jon Leibowitz.  

Fraud Happens 

PCWORLD 

APPGUIDE!

@,,#5)/$0!
/5('&-$)/'5!

$00!/5!'5#!
+0$3#!
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Social Health Networking  

F0#$,#!$5,%#&!/5!)6#!36$)!.'b`!

•!S':01!*':!(##0!3'-('&)$.0#!&#3'--#51/59!$!
6#$0)6N&#0$)#1!,'3/$0!5#)%'&8/59!,/)#![,:36!$,!
F$)/#5),!E/8#!?#\!)'!$!0/.&$&*!:,#&X!!

O5,%#&!a#,!'&!U'!$51!.&/#(!&#$,'5!%6*!

Something to Think About 

“Who then can so 
softly bind up the 
wound of another as 
he who has felt the 
same wound himself?” 

Use of Social Sites for  
Health Information 

•!<6#!:,#!'(!,'3/$0!5#)%'&8/59!('&!e51/59!$51!
,6$&/59!6#$0)6!/5('&-$)/'5!
•! ;5('&-$)/'5!$.':)!1/,#$,#,!$51!)&#$)-#5),!

•! W&':+!,:++'&)!,*,)#-!

•! "#5#e),!$51!3$2#$),!

•!D/)#,!('&!,6$&/59!:+1$)#,!'5!+$)/#5)!,)$):,!
•! O00'%,!($-/0*!$51!(&/#51,!)'!3&#$)#!+&/2$)#!%#.,/)#,!

('&!,6$&/59!/5('&-$)/'5!$.':)!)6#!+$)/#5)V,!6#$0)6!
$51!)'!&#3#/2#!-#,,$9#,!'(!,:++'&)!
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Examples of Social Health Sites 

http://www.patientslikeme.com/  

More Sites 

•!B$/0*D)&#59)6!
•! F&/2$3*!+'0/3*!0''8,!'8$*>!.:)!0$,)!:+1$)#1!/5!IKKL!
6))+`PP%%%J1$/0*,)&#59)6J'&9P!!

•! C:&#<'9#)6#&!
•! E$:536#1!/5!IKK_!)'!6#0+!+#'+0#!0/2/59!/5!36&'5/3!+$/5!
6))+`PP3:&#)'9#)6#&J3'-P!

•! ;5,+/&#!
•! H#$0)6!$51!%#005#,,!3'--:5/)/#,!('&!+$)/#5),!$51!

3$&#9/2#&,!!
6))+`PP%%%J/5,+/&#J3'-P!

Sites for Sharing Patient Updates 

#$%&'()%&*(+""
fG&##>!+#&,'5$0!$51!+&/2$)#!%#.,/)#,!)6$)!3'55#3)!
+#'+0#!#b+#&/#53/59!$!6#$0)6!36$00#59#!%/)6!($-/0*!
$51!(&/#51,gJ!
%%%J3$&/59.&/19#J3'-!

,-./$"0+12&'("0$'*/"
fG&##>!+&/2$)#>!%#.N.$,#1!3'--:5/)/#,!('&!
'&9$5/Q/59!(&/#51,>!($-/0*>!$51!3'00#$9:#,!=!*':&!
h3/&30#,!'(!3'--:5/)*V!=!1:&/59!)/-#,!'(!5##1gJ!
%%%J0'),$6#0+/596$51,J3'-!
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What is the Librarian’s Responsibility? 

•!;(!$!+#&,'5!&#A:#,),!/5('&-$)/'5!$.':)!,'3/$0!
6#$0)6!5#)%'&8/59!$51!,:++'&)!,/)#,>!%6$)!$&#!
,'-#!+',,/.0#!!&#,+'5,#,X!!

F0#$,#!:,#!)6#!36$)!.'b!)'!,6$&#!*':&!,)&$)#9*d!

Tips for Library Staff  

•!T5'%!*':&!'%5!3'00#3)/'5!=!#Z#$1#&!3'5)#5)!

•!T5'%!&#0/$.0#!$:)6'&/)$)/2#!,/)#,!$51!)6#!-'./0#!
3':5)#&+$&),!

•!D)$*!3:&&#5)!%/)6!)#365'0'9*!$51!:,#&!)&#51,!

•!@1:3$)#!:,#&,!$.':)!#2$0:$)/59!,/)#,!$51!
:51#&,)$51/59!+&/2$3*!/,,:#,!%6#5!,6$&/59!
+#&,'5$0!6#$0)6!/5('&-$)/'5!'5!$!,'3/$0!,/)#!

Discovery and Keeping Current 

•!UE?!W$00#&*!'(!?'./0#!D/)#,!
!!!!!6))+`PP50-J5/6J9'2P-'./0#!

•!4D!W'2#&5-#5)!O++,!!
6))+`PP$++,J:,$J9'2!!

•!UUE?J9'2!&#9/'5$0!.0'9,!
!!!6))+`PP550-J9'2P5#%,P5#%,0#))#&,J6)-0!!
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2S*

T"''4*-+6*
MM$+6U'487+7)0A#'+0",A*

$V;W33%%'60(&G3;573*

2LR11LJJRLQPOQ*


