Exercise #1
Evaluating Public Access Computing at Your Library

In this exercise you will broadly evaluate your public access computing program.

1. Hours public access computers are available:

Day Hours PACs Are | Number of PACs | Percentage of Notes
Available computers
usually in use

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

2. Describe current staff involved in supporting your public access computers (including trained
IT staff and trained staff that support the public):

3. Arepublic computers similar to PCs users are likely to encounter elsewhere? Explain why
this might be important to users.

4. Do you provide cheat sheets to help users? List them.
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5. Do you provide cheat sheets for helping staff troubleshoot problems? List them.

6. What isthe protocol for getting technical support for problems that cannot be immediately
resolved?

Bonus
Read the handout U.S. Library Summary of Research Reports from the Bill and Melinda Gates
Foundation. Circleitemsin the report that you could use to support your case for improving
public access computing servicesin your library.
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