
REMINDERS 

Please submit questions to the Zoom 
Q&A and not the chat.

WE WANT 
YOUR 

QUESTIONS

You may submit questions anonymously 
via Zoom webinar. 

SUBMIT 
QUESTIONS 

ANON

Please keep questions out of the chat so 
that we can keep the chat box available 
for discussion.

PLEASE USE  
CHAT!

Please remember to take the evaluation 
at the end of the webinar.  Your feedback 
is critical to us ensuring we bring more 
resources you need. 

TAKE THE 
EVAL!







PLEASE SEEK 
HELP IF YOU 

NEED IT



We Are NOT Okay:
Library Worker Trauma Before 
and During COVID-19 and 
What Happens After
An Infopeople Webinar
Tuesday, February 8, 2022



FOLLOW US and ask 
questions
@califa

#LibraryTrauma

#WeAreNotOkay

#LibraryLove 



The world is temporarily closed



Trauma, Burnout and the Impact 
on the Individual



Humanity & Boundaries at 
Individual, Organizational and 

Industry Levels



"I got a good left hook to the 
eye from what I'm told."

Library Security Guard



“I now have a specific duty to the 
county [read: people] to leverage 
language as a means of social 
action, community building, and 
truth-telling.”

Daniel Summerhill
Poet Laureate for Monterey County
SOURCE: https://calhum.org/3-questions-daniel-
summerhill/

https://calhum.org/3-questions-daniel-summerhill/


Concerned Black Workers of the 
Free Library of Philadelphia Letter 



TAKE A 
MOMENT

Please write down an action 
you are planning to take to 
address library staff trauma at 
an individual, organizational or 
industry level. 
You can share it with us via 
Twitter @califa or add it to our 
Jamboard on the topic.

https://twitter.com/califa
https://jamboard.google.com/d/18Lnu0lEh3ttQEleCpR-LWHqz8Jhg7849KLg-DPgcieM/edit?usp=sharing


*Go to the 
Jamboard 

*(I hope…) 



Please complete the 
evaluation





Thank you for joining us and thank you for 
your service! 



FOLLOW US and ask 
questions
@califa

#LibraryTrauma

#WeAreNotOkay

#LibraryLove 





Contact
Veronda Pitchford
Assistant Director, 
Califa Group
veronda@califa.org


