
Behavior Procedure resource for the Infopeople Webinar - “We are NOT Okay: Library Worker Trauma 
Before and During COVID-19 and What Happens After” 
February 8, 2022 
Provided by Christian Zabriskie, Executive Director, OCPL 

From:  
Sent: Friday, October 15, 2021 2:47 PM 
To:  

Subject: New Behavior Procedures 

Good Afternoon, 

We are making a couple of changes to our security procedures. Going forward please note the 
following penalties: 

If patrons are caught watching porn in the library, then they are banned from 
all OCPL:City locations for one month. 

If patrons use racist, homophobic, or sexist language in a verbal attack on staff, they will be 
banned from all OCPL:City Locations for one week. 

I have attached a memo which shows how these procedure changes are supported by current 
library policy in the Patron Code of Conduct. 

Thank you for your attention, if you have any questions, please let me know. 
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