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Learning Objectives 

• Learn difference between Federal & State Veteran Affairs
• Understand services and benefits for veterans
• Learn to connect veterans with services and benefits
• Learn how to navigate Veterans Connect website
• Learn how to order CalVet materials
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What is the difference 
between Federal and State 

Veteran Affairs?



Federal

State

County

Service Providers
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Veterans Health 
Administration 

(VHA)

Veterans  Benefits 
Administration

(VBA)

National 
Cemetery 

Administration
(NCA)

• Health 
Benefits

• Hospitals & 
Clinics

• Pharmacy

• Compensation
• Education & 

Training
• Home Loans
• Life Insurance
• Vocational 

Rehabilitation

• Burial Benefits
• Headstones, Markers, 

& Medallions
• Presidential Memorial 

Certificates
• Nationwide Gravesite 

Locator
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County Veterans Service 
Offices



What Does the CVSO Do?

• Provides Veterans and dependents free benefit information, 
assistance and counseling

• Brought in approximately $542 million of new federal benefits 
into the State’s economy in 2019-2020
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CVSO Types of Assistance

• Comprehensive benefits 
counseling

• Networking and advocacy 
with federal, state and local 
agencies

• Dependency and Indemnity 
Compensation for survivors 
(DIC)

• Burial Benefits

• Claim & Compensation
• Pension / Life Insurance
• Records Request
• Discharge Upgrades
• College Fee Waiver
• Veterans Designation 
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How do I find my CVSO?
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California Transition Assistance 
Program (CalTAP)



What is the CalTAP program?

Designed to inform and connect Veterans of all eras to their 
earned federal and state benefits as well as provide continued 
support and assistance as their needs change over time through 
four pathways:

• Core Curriculum
• Education
• Employment
• Entrepreneurship
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What are California veterans 
benefits?



College Tuition Fee Waiver for Veterans 
Dependents 
• Open to dependents of disabled veterans with rating of 0% or 

above
• Dependents must be CA residents
• Waives tuition and fees at any state funded school (UC, CSU, 

CA Community College) through doctorate
• Saves CA Veterans over $35 million a year  
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DMV Programs

• Veteran Drivers License
• “Honoring Veterans” License Plates
• Motor Vehicle Registration Fee Waiver for disabled Veterans
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Fishing and Hunting Licenses

• Reduced annual fees on fishing and hunting licenses for 
disabled veterans

32



State Park Pass

• No cost use of all basic State Park System-operated facilities 
including camping and day use for disabled veterans
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Tax Programs

• Disabled Veteran property tax exemption
• Business license, tax and fee exemption
• Disabled Veteran business enterprise program
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State Cemeteries

• 3 veteran state cemeteries:
• California Central Coast Cemetery (Seaside, CA)
• Northern California Veteran Cemetery (Redding, CA)
• Yountville Veterans Home Cemetery (Yountville, CA)
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CalVet Home Loans

• Superior customer service
• Increased loan amounts
• Low or no down payment requirements
• Friendly underwriting terms
• Superior insurance products
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CalVet Homes for Long-Term Care

• Provides long-term care for Veterans offering medical, dental, 
pharmacy, rehabilitation and social activities. 

• 8 locations:
• Barstow, Chula Vista, Fresno, Lancaster, Redding, Ventura, West Los 

Angeles, Yountville
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CalVet Women Veterans

• Provide information, advocacy, outreach, and support to 
California’s women veterans

• Partner with The California Women Veterans Leadership 
Council (CWVLC)
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CalVet Minority Veterans

• Provide information, advocacy, outreach, and support to 
California’s minority veterans

• Help unnaturalized veterans in California with citizenship and 
naturalization services.
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Local Interagency Network 
Coordination



8 LINC
Regions 
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What LINCS Do

• Provide outreach 
• Make referrals and work directly with established service 

provider networks
• Assist with local emergencies
• Provide leadership and advocacy to local communities 
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How to register with 
MyCalVet
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How to access veteran-related 
information and resources
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Common Veteran Websites
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How to Connect Veterans with 
Services & Benefits



Step 1: Determine their need
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Step 2: Determine service or 
benefit
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Step 3: Provide information & 
encourage myCalVet Registration
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Step 4: Make referral
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What are my 
California 
Benefits?
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Show veteran how to find 
information in the resource book 

and online

66



67



68



69



70



71



72



Encourage veteran to sign up for 
myCalVet
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Make referral to CalVet or CVSO
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I have never 
filed for VA 

disability. Can 
you help me?
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Show veteran how to find 
information in the resource book 

and online
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Encourage veteran to sign up for 
myCalVet

81



Make referral to CVSO
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I want to put 
Veteran on 
my Drivers 

License. Can 
you help me?
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Show veteran how to find 
information in the resource book 

and online
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Encourage veteran to sign up for 
myCalVet
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Make referral to CVSO
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I heard my 
kids can go to 

school for 
free. Is that 

true?
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Show veteran how to find 
information in the resource book 

and online
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Encourage veteran to sign up for 
myCalVet
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Make referral to CVSO
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I would like to 
buy a house. 
Where do I 

start?
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Show veteran how to find 
information in the resource book 

and online
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Encourage veteran to sign up for 
myCalVet
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Make referral to CalVet or 
eBenefits
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I lost my 
discharge 

documents. 
Can you help 

me?
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Show veteran how to find 
information in the resource book 

and online
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Encourage veteran to sign up for 
myCalVet

111



Make referral to CalVet or CVSO
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I need 
healthcare. 

What do I do?
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Show veteran how to find 
information in the resource book 

and online
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Encourage veteran to sign up for 
myCalVet
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Make referral to VA Medical 
Center
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I am 
unemployed.  
Will someone 
help me find a 

job?
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Show veteran how to find 
information in the resource book 

and online
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Encourage veteran to sign up for 
myCalVet
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Make referral to AJCC or Work for 
Warriors
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I’m homeless 
and in crisis! 
Please help 

me?
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Make referral to VAMC, CVSO, 
CalVet & LINC
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What materials should I post 
in my library?
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How to order CalVet materials
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How to increase staffing for Vets 
Connect @ the Library



Vet Connect Staffing

• Partner with CVSO 
• Partner with local VRC’s or VA work studies at VAMC
• Partner with Vet Center
• Partner with Non-Profits

• DAV, VFW, IAVA, American Legion
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Invite CalVet to your library!



Questions?



Contact Us . . .

California Department of Veterans Affairs
1227 O Street, Room 105, Sacramento CA 95814

1-800-952-5626
caltap@calvet.ca.gov 

www.calvet.ca.gov
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Ben Gales
916-508-9601

ben.gales@calvet.ca.gov 

Anthony Rodriguez
213-342-7741

anthony.rodriguez@calvet.ca.gov 

Merlene Steinbeck
442-242-5659

merlene.steinbeck@calvet.ca.gov 

Lance Iunker
619-952-6972

lance.iunker@calvet.ca.gov 


