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Objectives

• Be able to identify characteristics of Generation Z.

• Be able to adjust current resources and services for 
Generation Z. 
• Be able to create new resources and services for 

Generation Z. 



Characteristics of Generation Z











Gen Z and Library 
Engagement



Space Examples



Resource Access
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Gen Z and Current Resources



Focus on…
• Relevancy of services and resources
• Libraries supporting the common 

good
• How libraries are community-centric



Types of resources…
• More digital content
• Increase in usable space
• Focus on easy access
• Flexible and dynamic space design
• Room to work alone alongside 

others 



Gen Z and the Library 
Connection



Outreach and 
Programming 
Examples
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New Space
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Community
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Common Good



Questions?
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