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Objectives

* Be able to identify characteristics of Generation Z.

* Be able to adjust current resources and services for
Generation Z.

« Be able to create new resources and services for
Generation 7.



Characteristics of Generation Z
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Today’s young people differ from yesterday’s.

00006

Baby boomer
1940-59

¢ Postwar
¢ Dictatorship and
repression in Brazil

Context

Behavior ¢ |dealism
¢ Revolutionary

* Collectivist

Consumption

* |deology
¢ Vinyl and movies

McKinsey&Company

Gen X
1960-79

* Political transition

¢ Capitalism and
meritocracy
dominate

* Materialistic
e Competitive
¢ |ndividualistic

¢ Status
* Brands and cars
* Luxury articles

Gen Y (millennial)
1980-94

* Globalization

¢ Economic stability

* Emergence of
internet

* Globalist
¢ Questioning
¢ Oriented to self

¢ Experience
¢ Festivals and travel
* Flagships

GenZ
1995-2010

¢ Mobility and

multiple realities
¢ Social networks
* Digital natives

¢ Undefined ID

¢ “Communaholic”
* “Dialoguer”

¢ Realistic

¢ Uniqueness
¢ Unlimited
e Ethical



The search for the truth is at the root of all Generation Z’s behavior.

‘Undefined ID' ‘Communaholic’ ‘Dialoguer’ Realistic
“Don't define yourself “Be radically “Have fewer confrontations “Live life
in only one way” inclusive” and more dialogue” pragmatically”

Expressing Connecting through Understanding Unveiling the truth
individual truth different truths different truths behind all things

McKinsey&Company



Post-Millennials less likely to work than
older gencrations when they were young
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Gen Z and Library
Engagement






Resource Access

This Photo by Unknown Author is licensed under CC BY


http://ipkitten.blogspot.co.uk/2011/11/airfield-v-sabam-just-when-you-thought.html
https://creativecommons.org/licenses/by/3.0/

Gen Z and Current Resources



Focus on...

» Relevancy of services and resources

e Libraries supporting the common
good

* How libraries are community-centric




Types of resources...

« More digital content

Increase in usable space

Focus on easy access
Flexible and dynamic space design

Room 1o work alone alongside
others



Gen Z and the Library
Connection



Outreach and
Programming
Examples

™ This Photo by Unknown Author is licensed under CC BY-NC-ND


http://golibrarians.wordpress.com/2010/12/09/mad-about-school-libraries/
https://creativecommons.org/licenses/by-nc-nd/3.0/



https://knightfoundation.org/articles/five-lessons-for-libraries-looking-to-innovate-in-the-21st-century
https://creativecommons.org/licenses/by-nc/3.0/

Community



http://feetoftheshepherd.blogspot.com/2010/09/happy-people-need-jesus-too.html
https://creativecommons.org/licenses/by-nc-nd/3.0/

Common Good
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