This webinar is sponsored by the California State Library as part of the 2019/2020 Metrics grant. This initiative was supported in whole or in
part by the U.S. Institute of Museum and Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.




CeNsus and
Sensibility

Preparing California Libraries for The 2020 Census

Erik Berman

CALIFORNIALIBRARY ASSOCIATION



Erik
Berman

Coordinator of
Services for
Young Adults

Katie
DeKorte

Youth Services
Librarian

Cheryl
Gilera

Community
Library
Manager

Alvaro
Quezada

Library
Supervisor

Joanna
Ritchie

Senior
Librarian for
Teens and

Adults

Librarian Il -
Branch
Manager



The 2020 CeNsus

Everybody Counts!




How CAN OUR TOOLKIT HELP YOU?

Provide access to Census related information for your staff and patrons
Promote participation with the Census

Promote engagement with your community




The Toolkit
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Preparing Your
CoMMuNity

e Talking points geared towards
administrators and community
stakeholders

e Resources to check census
preparations

e Reasons why the community
needs to be involved, including
libraries




Preparing Your
Staff

Highlight the importance of the
census to staff

Provide help with customer
questions

Connect them to potential
training opportunities
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Marketing

e To promote the Census and
reach as many people as
possible

e To help librarians identify who
to target

e To help librarians with different
budgets generate creative
ideas




Census Programs

To promote community
engagement

To share information and increase
accessibility

To provide programs for all ages




FAQ

LA N J

e Contains anticipated questions
e Quick reference for Staff
e Updated as needed




ApPpENdICES

Readiness Checklist
Recommended Readings
Reading Lists

Flyers

Logos

Census Gameboard

Mock Census Learning Plan
Census Storytime Learning Plan
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ONline Hosting

I Census and - Sk



https://claleadership.org/wp-content/uploads/2019/04/CENSUS-2020-Toolkit.pdf

QuuUEstions

Developing Leaders in California Libraries "Leadership Challenge" is a program of the California Library
Association, supported in whole or in part by the U.S. Institute of Museum and Library Services under the
provisions of the Library Services and Technology Act, administered in California by the State Librarian.
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Who are we?

PUBLIC
LIBRARIES

BERKS
COUNTY

® Amy Resh, System Administrator for Berks County Public Libraries
amy.resh@berks.lib.pa.us

® Alison Trautmann, Outreach Services Coordinator for Berks County Public Libraries
alison.trautmann@berks.lib.pa.us



mailto:amy.resh@berks.lib.pa.us
mailto:alison.trautmann@berks.lib.pa.us
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How did we get involved?

.CENSUS 2020

Everyone Counts
in Berks
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Children 0-5 are commonly undercounted on Census forms
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How to get the word out?
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Creating the Kit
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Census Story Time Kits
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Activity
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PUBLIC LIBRARIES

Everyone Counts CENSUS 2020

Everyone Counts

January 2020 in Berks

Why Respond to the 2020 Census?

The 2020 Census counts every person living in the United States and
five U.S. territories. It takes less than 10 minutes to complete and you
can respond to the census in three ways:

E OV

Online By Phone By Mail

Your answers help determine: which areas qualify for the critical resources
that children and families depend on for the next 10 years—basically, an
entire childhood!

— Food assistance — Early intervention servicesfor ~ — Housing support
— Head Start children with special needs — Public Schools
— Childcare — Children's health insurance — And more

How do | count my children in the 2020 Census?

From 1 day old to over 100 years old, everyone counts on your census
form. If you have children in your home, make sure they are counted in
the right place.

In general you should count yourself where you live and sleep most of the fime.
But pay special attention if you are completing your household’s form: when
responding, count any children, including newborns, who usually live and sleep
at your home---even if they’re not your own. If they split time evenly between two
households, count them where they are on April 1, 2020.

Information referenced from the U.S. Census Bureau, BERKS PUBLIC
provided fo you by the Berks County Public Libraries. COUNTY k LIBRARIES




Scheduling
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Other ways we are promoting the Census

Training at all 23 locations
Printed materials

Bookmarks

Flyers with Census information

Census reminder at bottom of
printed date due receipts

Link on desktops
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BERKS & PUBLIC
COUNTY k LIBRARIES

E-Books & More ~

Find a Library

Get a Library Card

Get a library card account today! Your
card is your first step into a work of
reading, resources, and lifelong
learning.

H#HCOUNTONLIBRARIES

U.S. Census 2020

Count on Libraries

Census Day is April 1, 2020. Count on

Events & Classes Research - Kids ~

2020 Census

APRIL 1, 2020
MAKE YOURSELF

COUNT

CENSUS 2020 + YOUR LIBRARY

How to respond:

DONATE
€ My Account A A

Services ~ Q_ Search

Home 2020 Census

The online link to the 2020
Census will be available

MARCH 12

#COUNTONLIBRARIES

U.S. Census 2020

The 2020 Census counts every person living in the United States and five U.S. territories. It takes
less than 10 minutes to complete and you can respond to the Census in three ways:

%NSUS 2020

Online

Why is it important?
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By Phone

2

By Mail



Questions?

alison.trautmann@berks.lib.pa.us

amy.resh@berks.lib.pa.us



mailto:alison.trautmann@berks.lib.pa.us
mailto:Amy.resh@berks.lib.pa.us

Census Awareness in Adult Literacy

Helen Christian, Alameda County Library
hchristian@aclibrary.org



Census Fact Sheets

How the 2020 Census will invite

CENSUS 101: WHAT YOU NEED TO KNOW

everyone to respond - The 2020 Census
[ and Confidentiality (/ A
Everyone online, by mail, or by phone. Your responses o the 2020 G a Q\\\\\N
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Census 101: How the 2020 Census

TR The 2020 Census and
will invite everyone to Confidentialit
respond =onhdenhiaity

What You Need to Know

Translations of Census Facts Sheets can be found at
https://www.census.goV/library/fact-sheets.html



https://www.census.gov/library/fact-sheets/2019/dec/census101.html
https://www.census.gov/library/fact-sheets/2019/dec/census101.html
https://www.census.gov/library/fact-sheets/2019/dec/2020-invites-everyone.html
https://www.census.gov/library/fact-sheets/2019/dec/2020-confidentiality.html
https://www.census.gov/library/fact-sheets.html

Census Questionnaire

I3 Youlube:

\United States"
Census This is the official questionnaire for this address.
2 Itis quick and easy to respond, and your answers are protected by law.
.
an o

Now we will take you on a quick tour of the
internet questionnaire.

Start here oR go online at furl reroved] to complete your 2020 Census questionnaire.
Use a biue or black pen.

2. Wara there any additional people staying hara on April 1, 2020
that you did nof include in Question 17

Baforo you answer Quastion 1, couni the pooplo living in this Mark x

house, apartment, or mobile home using our guidelines. a

inciafing babias: who vo

English: Video Guide to Completing the 2020 Census Online

Census Online Form Census Paper
Instructions Video Questionnaire

Video available in 13 languages (Spanish included)


https://www.youtube.com/watch?v=YEUXpqTAlf8&list=PLewV-zKXDZkiAT8Tp96NysEoq3dDEMi7L
https://www2.census.gov/programs-surveys/decennial/2020/technical-documentation/questionnaires-and-instructions/questionnaires/2020-informational-questionnaire.pdf

Why We Ask

Why We Ask

The 2020 Census is easy. The questions are simple.

The census asks questions that provide a snap-
shot of the nation. Census results affect your
voice in government, how much funding your
community receives, and how your community
plans for the future.

When you fill out the census, you help:

+ Determine how many seats your state gets in
Congress.
Guide how more than $675 billion in federal
funding is distributed to states and commu-
nities each year.
Create jobs, provide housing, prepare for
emergencies, and build schools, roads and
hospitals.

POPULATION COUNT (NUMBER OF
PEOPLE LIVING OR STAYING)

We ask this question to collect an accurate
count of the number of people at each address
on Census Day. April 1, 2020. Each decade,
census results determine how many seats your
state gets in Congress. State and local officials
use census counts to draw boundaries for di
tricts like congressional districts, state legisla-
tive districts, and school districts.

ANY ADDITIONAL PEOPLE LIVING

Handout

Explore the Form

Slideshow View List View

v

1 2 3 4 5 6 7 8 9 101 12

How many people were living
or staying in this house,
apartment, or mobile home on
April 1, 20207

Here, you'll count everyone living and sleeping in your
‘home most of the time, including young children,

roommates, and friends and family members who are
living with you, even temporarily.

Website (includes
sample invitation

letter)



https://www.census.gov/library/fact-sheets/2018/dec/why-we-ask.html
https://2020census.gov/en/about-questions.html
https://2020census.gov/content/dam/2020census/materials/partners/2019-12/2020-informational-invitation-letter.pdf

Census Know Your Rights Card

Know Your Rights
About the 2020 Census

» Census answers are
confidential and protected
by law (US Code Title 13).

« Census answers cannot be
used for immigration
enforcement or shared with
other government
agencies.

e The 2020 Census will
NOT include a citizenship
question.

* The Census will NEVER
ask for your Social Security
#, bank account # or
money.

* The Census counts everyone
living in the U.S., regardless
of immigration status.

* The Census does not ask
about immigration
status.

* The count affects how much
money we get for programs
like Medi-Cal, CHIP, SNAP,
WIC, TANF, Head Start,
School Lunches, & Title |
funding for schools.

« If the count is too low, we
don’t get what we need.

* Make sure to count ALL
persons living at your
address, even if they are
not related to you.

¢ In March 2020, households
will receive an invitation to
take the Census.

« Census workers are sworn
to protect individual
responses & face fines or

« You can answer online, by prison if they don't.

phone or request a paper
form.

» Beginning in May, the
Census will follow up in
person if you haven't
responded.

« Census questions include:

| # of people at the address
Each person's name, age,

| birthdate, sex, race/ethnicity |
How or whether people are

| related to each other |
If a person sometimes lives
at a different address

[ Phone number |

| If home is owned or rented

* Census workers have a
Census Bureau ID badge
with name, photo, Dept of
Commerce watermark, &
date of expiration.

* You can check their name
on the Census Bureau
website at
WWW.Ccensus.qov/cqi=

bin/main/email.cgi or call
800-923-8282.

Census
Sasds _ CVIIC

M-h—-—ﬂ_.n]

Created by Central Valley Immigration Collaborative (CVIIC)
Spanish translation on back-side


https://cviic.org/

Get these new activitles now to make a difference for

X |
Adult ESL - Adult ESL - What's Adult ESL - The
Celebrating Diversity Next? Census and
in Our Community Apportionment

ee
xTi

Adult ESL - How the
Census Helps My
Community

Census Bureau

¢ DIVISION OF ADULT AND CAREER EDUCATION

CENSUS 2020 RESOURCES

OB B

= &
Action Plan f‘o‘%@ ndssiﬁ

LAUSD Division of
Adult and Career
Education

Census Awareness Lessons

acgov.org

Why the Census Matters

&

The Challenges of A,_-,ﬁ
census 2020 | 5 ]

Alameda County
(ESL Curriculum)

Campbell Adult and

Community Education



https://www.census.gov/programs-surveys/sis/2020census/2020-resources/ell-adult-esl.Adult.html
https://www.acgov.org/census2020/
https://drive.google.com/drive/folders/1_gWpuTih3hJWP_tOQDUUktDD8M20tfbm
https://www.wearedace.org/apps/pages/index.jsp?uREC_ID=1652839&type=d&pREC_ID=1798526
http://bit.ly/Census2020InstructionalMaterials,

KWL Charts

What | Know

| don’t know about Census 2020

What | Want to Know

| want to know that when Census will
be star next year. How many people
are there in Unite State.

What | Learned

It's important to everyone for 2020.
Everyone have to count in, No loss
anyone. Don’t worry about your
identity.

K-W-L
What I Know, What 1 Want to Know, What I Learned
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News for You Welcome to News for You® Online

Your subscription has 1 year, 3 months, 20 days remaining
Learn to read. Read the news

FEBRUARY 5 - 11, 2020 | VOL. 68, NO. §

News
FOR YOU

100 Strangers Work on 1 Quilt p. 3
* X
7 e e

NATIONAL | JANUARY 15, 2020 ISSUE

Census 2020: America ls
Counting on You

MARKS THE OFFICIAL
START OF THE 2020
PRESIDENTIAL CAMPAIGN |

It might seem like the campaign (kam-PEYN)
10 choose the next U.S. president has already
been a long one.

Candidates from the Democratic Party have
held debates (dihBEYTS). They have traveled
around the nation to speak to voters. They hope
to take the place of President Donald Trump.

Now, the election season gets more serious.

The final vote for president is not until
November 3. But voters have started the process
of choosing which person should lead the nation

Is My 2020 Census Data Safe?

+ Easy-to-read news stories published every Wednesday
* Available through print and/or online subscription
* Provides vocabulary, crossword puzzles, and activities



Imperial County
Free Library

2020 Census
Programs




Adult Programs

® Coffee with the Census — Modeled after “Coffee with a Cop”
o Two-three hours of drop in time for anyone wishing to learn more about the census
o Informal presentations and/or Q&A with Census field outreach staff
o Raffle ticket to all in attendance

® Census Makes Cents — Fine forgiveness Promotion
o Any adult completing the census at their local library in the month of April can have all
household/family late fees forgiven

® Kiosk Business Hours
o Additional library business hours exclusively to complete or receive assistance with
the census
o All public use computers will be available
o Includes additional evening hours and weekend hours

® Adult literacy participants
o All literacy staff will incorporate the census into their lessons from March through April
o Includes visiting the census website as part of any computer literacy lessons



Children’s Programs

® “Count Me In” bookmark design contest

o  Contest will invite children and teens to submit bookmark design entry on theme of “Count Me In”
or “Why | Count” that emphasizes why each child is unique and needs to be counted

O Instruction sheet will include some data on how the census impacts children

o  Each entry will be submitted for raffle prizes for different age groups — Ages 0-6, Ages 7-12, Ages
13 and up

o  Winning designs will be featured on website and following month’s calendar and displayed in
library

® Dia de los Nifios/Libros — Story time program
o  Story time theme of “everyone counts”
o Raffle ticket entry to all adults attending and completing the census during the event
O  Programs at end of April/early May

® \Weekly early literacy programs
o Will use “counting and numbers” theme and “everyone counts” theme to emphasize census
o  Distribute census informational materials to parents/adults in attendance
O  Giveaway books to all families completing the census

®  Monthly story time
© Remind parents of census and distribute materials at each story time in March/April



General Promotion

e Special outdoor signage “Complete your Census Here” or “Library Census
Hours”

e Countdown boards and other signage inside the library

e Staff will wear “Ask me about the census” buttons

e Staff will distribute bookmark/postcard size informational flyer with each
transaction

e Census information on library’s webpage and calendar
Countywide flyer of census kiosks will list all libraries and business hours
Raffles — Incorporate raffles into any and all library programs in March and
April to encourage census takers



Questions? Contact
Crystal Duran, County Librarian
crystalduran@co.imperial.ca.us



mailto:crystalduran@co.imperial.ca.us

Save the date!
Upcoming Metrics Webinars

March 26, 2020 - Using Data for Decision Making
April 23, 2020 - Using Analytics on Demand
April 30, 2020 - Edge 2.0 for Rural and Small Libraries

Registration opening soon @ http://infopeople.org

This webinar is sponsored by the California State Library as part of the 2019/2020 Metrics grant. This initiative was supported in
whole or in part by the U.S. Institute of Museum and Library Services under the provisions of the Library Services and Technology
Act, administered in California by the State Librarian.


http://infopeople.org/

