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Lessons and Strategies for
Public Library Workers
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Mindful Movement

3 llp.@ﬂ. g

. q,@ A

AN

hst) 1
A

,
4
-
- .i,,
e




A patron will come to the desk and simply ask,

“Can you help me?”

And | say,

“I hope so, what do you need?”



Hand Model of the Brain

PREFRINTAL CORTEX
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MAKING
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Hand Model of the Brain

smithcounseling.ca




Secondary Trauma

... the natural consequent behaviors and emotions resulting from
knowing about a traumatizing event experienced by another - the
stress resulting from helping or wanting to help the traumatized or
suffering person. (Figley, 1993)

Trauma Exposure Response

...the transformation that takes place within us as a result of

>~ exposure to the suffering of other living beings or the planet...the
ways in which the world looks and feels like a different place to you
as a result of your doing your work. (van Dernoot Lipsky, 2007)



When thinking about your trauma exposure
responses, consider:

Your personal history
History with personal trauma, your resources, connection to your work

Your organizational culture
Trauma Stewardship book references a study by Golie Jansen from 2004 that
found “when people perceive their organizations to be supportive, they
experience lower levels of trauma”

Societal forces
Oppression, structural violence, social responses to suffering — external factors
like global pandemic



loneliness/isolation/

strained relationships
addictions
sub-impeccable/toxic '
conduct & compromised
impulse control
difficulty empathizing/
minimizing/numbing

negativity bias & WH EN

feeling helpless, hopeless &
that one can never do enough

hypervigilance & always serious
anger and cynicism

quilt/fear/
complicated grieving

lack of awe

not assuming well EXPER'ENC' NG sense' of persecution
: OVERWHELM fight/flight/
grandiosty & TRAUMA immobility response

disheartened & dispirited

intense/rigid/controlling/
unable to embrace complexity

lack of presence/deliberate
avoidance/cognitive overload

pulled toward confirmation
bias & away from
critical thinking

dissociative moments

inability to see options
& diminished creativity

physical ailments, depression, anxiety,
& other mental health considerations

chronic exhaustion &
saturated nervous system

TraumaStewardship.com
© The Trauma Stewardship institute 2020
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| just want to say that this presentation is
absolutely terrific. It would be great if all this
Staff'led WorkShOpS info were shared at a systemwide

presentation.




workin / l | loved feeling a deep human connection in a way | hadn't in a long

time.

Staff | really like the idea of active listening and not just "waiting your turn"
ReﬂeCtionS to speak, but actually listening with intent.

on dOIng I'm going to do my best to give people time to connect at the beginning

Council Circle of a program and take a more active role in participation when a
program | do isn't pre-recorded.

| will definitely run librarian meetings with more intention and
structure.

It felt like we were able to be open and vulnerable together and the
experience was very moving. And respected.

This definitely helped me feel more connected to staff and realize that
we're all humans struggling through this together.




ORGANIZING
YOUR

PROFESSIONAL
LIFE

Joy at Work

MARIE KONDO

Author of The Life- Changin,

SCOTT SONENSHEIN

Author of Strezc/

1g Magic of Tidying Up

Unlock the Power of Less -
and Achieve More
Than You Ever

Imagined

SCOTT
SONENSHEIN

This book mode me cry with gratitude and rolet it is thot revol
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DATA BIAS IN A WORLD

DESIGNED FOR MEN

CAROLINE CRIADO PEREZ
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y ¢ f‘\'ed ’j“:Wlth potent power to push

S W Atl'::}\\tOUgh grdun?l and become mighty
;\'i_;;es we hold innate reserves of unimaginable

N\

,,k\ strength We are resilient.”

- Catherine Devrye



Let's Take a Breath




RERINDLING:

TAKING CHARGE OF
TAKING CARE

A ZINE OF J OURNALING PROMPTS

FROM YOUR COWORKERS, THE "REKINDLING FROM BURNOUT* TEAM

*

* Ot

Four Intentions of Council Circle

Speak from the heart
Listen from the heart
Speak spontaneously and responsively

Speak Leanly

Available Formats:

B Book - 2009
Available

(J eBook - 2009
Always Available

2 available copies, 3 total Unlimited copies

Call number: 610 L
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outside]
perspective, context «
somethning luwger Than This.

ovod stagnation]
in body, mind, Spirit.

CULTIVATE RELATIONSHIPS
those that are edifying + healthy.
NURTURE GRATITUPE

wina is one Thing, right now,
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limit news + social medio.
SPEND TIME WITH ANIMALS
¥ stess hormones, 1 comfort
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SIMPLIFY @

(1ess s more]
be aware of decision

fangue + cognitve overiood.
ADMIRE ART
the gift of feeling transported.

L% LAUGH

pure numor = Q sustaming force.

FOSTER HUMILITY

& EXTEND GRACE
—iaNTeousNeEss

+hupris = wnnelpful.

SLEEP
to cieanse + repoir bram + body.
CLARIFY INTENTIONS
now can | vefrain rom Cavsing nanm,
how can i contribute meaningfully 7

BE REALISTIC » COHMSSIONATE ;

Lustn
be mndful of the quolity of your
presence. it means So much

1o ofrers
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Take Care of
Yourself!

Download the resource
documents shared along
with this presentation!
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Questions to Consider...

What kinds of networks of support have you built at your library, or can you
think of any groups or committees you could connect with?

What are your experiences with secondary trauma at the library? Or can
you hame some trauma exposure responses you have experienced?

These concepts still apply even if you don’t work in a public library. If you
don’t work in a public library, can you see this approach fitting into your
workplace?






Who We Are

Our Rekindling
Teammates

Abby Garnett, Library Information Supervisor, Cypress Hills
AGarnett@bklynlibrary.org

Alicia Pritchard, Neighborhood Library Supervisor, Brower Park

Apritchard@bklynlibrary.org

Lawrence Fiorelli, Adult Librarian, Red Hook

Lfiorelli@bklynlibrary.org

Adeeba Afshan Rana, Neighborhood Library Supervisor, Bedford
Adwoa Adusei, Library Information Supervisor, Brownsville
Kat Savage, Neighborhood Library Supervisor, Adams Street
Cassie Hickman, former Library Information Supervisor, New Lots

Iman Powe-Maynard, former Civic Engagement Manager



