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s WHAT MAKES A PHONE SMART?
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s HOW MANY OF YOU ARE USING SMART PHONES IN YOUR
LIBRARY ALREADY?

m THOSE OF YOU WHO SAID YES, AREYOU USING THEM FOR
_____ BEHIND THE DESK
_____ MARKETING
______ PROGRAMS

NETWORKING
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m WHAT OPERATING SYSTEM ARE YOU USING?

SYMBIAN (NOKIA)

Android
43%

BLACKBERRY (RIM)

BADA (SAMSUNG)

ANDROID (GOOGLE) 542 Symbian

MOBLE OS (MICROSOFT)

___ OTHER

@® Android @ Symbian © Apple @ RIM
) ® Bada @ Microsoft @ Other
Share of worldwide 2011 Q2 smartphone sales to end users

Gartner (wikipedia.com)
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Highest User Group
58%
25-34 year olds

35% Adults
Own a Smart

44% Adults

African Americans
& Latinos

68%
Use their Smart

Phone to go Online
EVERYDAY

AWESOME

GREA Tsatisriedise
G CONVENIENT
EXCELLE;JETFUGP

pewinternet.org

871%
Use their Smart
Phone to access
their E-mail
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s EMBRACING MOBILE TECHNOLOGIES eBook & Audio Collections

Instruction via podcasts
Virtual tours of your library
Inventory & administrative Tasks
Mapping of historic collections

9:40 AM -

Santa Clara County... [EH

Santa Clara County Library Communlty bul]-dlng blOgS
SIS ) Networking for librarians
ot Al > Location-based ‘checkins’
[ Mscing Ligte > Social sharing of what you’re reading

rOCOMMendantons

Ask a Librarian Now
have a question? ask us

Search the Catalog
= saarch the Nbrary's hollings >

i
Scanning Library Cards

My Account
check your account
ovents for all ages

Libeary Blog
NWE, TarViCes, rasources )

Library on Twitler
NOWS, SOIVICOS, resources

Powered by Boopsie
Mobse Soaions tor All Phones >

Mobilize Your Library OR Codes
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m SMART MARKETING m PROGRAMMING
Social Networking A CASE STUDY
Website Compatibility

Soclal Network Interactivity
Working a Smart Phone App
Program Activities
Equipment Security

M-Libraries
M-Library Creation Tools
Other online helper sites

m RETURN TO BASICS m WRAP UP

Keep It Simple Resources
Defining Our Goals Q&A
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m MAKING YOUR MARKETING SMART

Using Social Networks and
apps to build community
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m MAKING YOUR MARKETING SMART

ElAy
‘hs.

__hl_ln
i 'im
-5!‘ ,ﬂ

IEI

Using QR Codes
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m MAKING YOUR MARKETING SMART

QR BARCODES
AND HOW TO ggn

USE THEM

f \"" ‘ ‘ ) v
| i‘ .) " MANRIN «w )
A s —
| [®a E] | Search the library from your phone =
- nglm‘fﬁdu v\)-or!-ooq s
2 Scan this QR © code with your ymart 9 " 2
-\@ l. ‘ ! ary caty 42 Sear h for * R reader o the D ¥ | '
LR % | Newtw QRO—
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m TRIVIA TIME
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m MAKING YOUR MARKETING SMART

No FLASH

Validate your code @ W3C
http://validator.w3.org

Use vSlow and PageSpeed tools
To increase speed

Website Compatibility Compress images using Smush.it
www.smushit.com
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m MAKING YOUR MARKETING SMART

A
m-libraries

Information on-the-move

M-Libraries -
Virtual Access to your library

www.libsuccess.org/index.php?title=M-Libraries

as a Marketing & Programming Tool |I

Click to LOOK INSIDE!

NO SHELF
REOUIRED

NO SHELF REQUIRED:
E-BOOKS IN LIBRARIES
by Sue Polanka
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m MAKING YOUR MARKETING SMART

@ winksite® boopsie@
* >
mOfUS € - wiren‘;:e
N
~ *nad ‘\ mobiSiteGalore®

@ Do-It-Yourself Mobile \Website Builder

WORDPRESS
MobilePress plugin
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PATRIC’s ‘NOT SO FAST BUTTON
PUSH NOW
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m MAKING YOUR PROGRAMMING SMART
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m MAKING YOUR PROGRAMMING SMART

* X %

CIVIC work®
ENGAGEMENT Readiness

L dh 40 40 20 40 40 40 40 40 40 40 40 4h J b ¢
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Case Study:
MOBILE STORIES

[ MOBILE STORIES I
[ YOUTHSMART PHONE

CITIZENJOURNALISM i

o550 g, : :
3 v lifoenia 2 3 o =
(1Y B sl 3 eisms  MediaArts

)

00 ITIEIIJilE
dgdsiories..,

Citizen Journalists in Action
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H Y Sign In  Help
Home The Tour Sign Up Explore Upload Search

L] st Stow S Photos sent to Flickr
account via smart phone

I ! I H automatically appear on

WordPress webpage as
More pics from Logan heights More pics from Logan heights More pics from Logan heights Seen below

community screening! community screening! community screening!

Aug 24, 2011 Aug 24, 2011 ) Aug 24, 2011
0 comments 0 comments 0 comments

FLICKR PHOTOSTREAM

m d o
aal = L dal

More pics from Logan heights More pics from Logan heights 8 Logan Helghts students

community screening! community screening! graduate from Mobile Stories!
Aug 24, 2011 Aug 24, 2011 Aug 24, 2011

0 comments 0 comments 0 comments

|

8 Logan Heights students 8 Logan Heights students 8 Logan Heights students
wadunto from Mobile Stories! graduate from Mobile Stories! yadunu from Mobile Stories!
-‘;mgza 2011 Uniosced on Aug 24, 2011 Ag24 2011

D ‘comments 0 comments 0 comments



T Case Study:

MOBILE STORIES

FACEBOOK

o\

£ wall

[e] Info

A Friend Activity
i¥) Photos

& Wall Paper

¢ Posterous

About

MobileStories: Teen
Citizen Journalists in
Action

9
like this

Create a Page
Add to My Page's
Favorites
Subscribe via SMS
Subscribe via RSS
Unlike

Report Page
Share

Mobile Stories
Media/News/Publishing - San Diego, California

Wall Mobile Stories - Everyone (Top Posts)~

Share: [ Post () Photo #] Link S* Video

Write something...

Mobile Stories

®® pont forget to check out our "Photoshop 104: Retouching,
. Repairing, Painting & Editing” workshop tonight at 6pm!

http: / /bit.ly/B0vxz

W Like - Comment

58 minutes ago via Measured Voice
£ Mobile Stories
og0 Join your local community radio activists tonight @6pm for our
BEE FReE "BUILDING COMMUNITY RADIO" workshop @macsd!
http: //bit.ly/pbZIWA
W¥ Like - Comment

46am via Measured Voice

Mobile Stories

Cg®

... Peoples Produce Farmers Market

Southeast San Diegans can now buy farm fresh fruits and
vegetables right here in their own neighborhood. Even
though there are not usually farmers markets in low-income
neighborhoods, this farmers market is trying to change that
The farmers market is lo

See More

Source: Mobile Stories

Published: 2011-08-29 04:21:58 GMT

@ Like - Comment - Share - Sunday at 9:22pm via RSS Graffiti

Mobile Stories

CgO i

... Cronicas de heroes
Mobile stories news crew was visited by Cronicas De Heroes,
a website launched in Juarez Mexico to capture the stories of
every day heroes. News Media tends to capture negative
stories about the area and Cronicas de Heroes is trying to
change that by showing all the positive things that people are
doing every day in Juarez....
Source: Mobile Stories
Published: 2011-08-29 03:59:45 GMT

@ Like - Comment - Share - Sunday at 9:22pm via RSS Graffiti

Mobile Stories on Facebook
L'ke You like this.

Mobile Stories

® 9% pon't forget to check out our
... “Photoshop 104: Retouching,
Repairing, Painting & Editing”
workshop tonight at 6pm!|
http: / /bit.ly/W0vxz

W 59 minutes ago via
Measured Voice

77— Mobile Stories

®99% 5in your local community radio

... activists tonight @6pm for our
FREE "BUILDING COMMUNITY
RADIO" workshop @macsd!

http:/ /bit_ly/ pbZIWA

W Yesterday at 9:46am via
Measured Voice

10 people like Mobile Stories.

fa_a.
Lo %

Annhon Chris Sofia Ethan Marian

Morgan Ethan Patrnc Marian
i Facebook social plugm
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Ca'rd

Sh::re Movie To

s Camera Roll

You [T

Tap % to insert media

Tap E4 to record from camera : N o
-9 - N |Report
\l am

Send Project To

@ iTunes




Teens In Action
creating a
newsworthy
video with a
smart phone

Interviewer
Interviewee

Audio Person

Videographer
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m QUESTIONS & ANSWERS
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PATRIC
STILLMAN

THANKYOU FOR ATTENDING

INNOVATIONS AND
PROGRAMMING OFFICER

MEDIA ARTS
CENTER SAN DIEGO

patric@mediaartscenter.org

Using Smart Phones
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The Future is Mobile



