Cultural Literacy Programs in Your Library: Connecting ~ 8/09/2016
with Diverse Children & Families

Welcome to today’s Infopeople Webinar!

Infopeople is dedicated to bringing you the best in practical library
training and improving information access for the public by improving
the skills of library workers. Infopeople, a grant project of the Califa
Group, is supported in part by the Institute of Museum and Library
Services under the provisions of the Library Services and Technology
Act administered in California by the State Librarian. This material is
covered by Creative Commons 4.0 Non-commercial Share Alike
license. Any use of this material should credit the funding source.

Cultural Literacy Programming in Your Library:

Identifying personal stereotypes and their influence on
library services to diverse populations

Reaching diverse cultural populations

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.



Cultural Literacy Programs in Your Library: Connecting ~ 8/09/2016
with Diverse Children & Families

Culture, Literacy, & Cultural Literacy

What is “culture” (aka cultural diversity)? What is your
culture?

What is “cultural literacy?” How can librarians become
culturally literate? (Read diverse books, interact with
diverse patrons and community members, attend
cultural events, etc.)

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.
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Cultural Literacy Programs

What is Your Culture?

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.
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Cultural Insiders
& Cultural Outsiders

When have YOU been a culturalinsider?.
Cultural outsider? How did it make you feel?

Exploring personal stereotypes

Identifying personal stereotypes

Managing your personal stereotypes in your daily
interactions with diverse populations in the library

What thoughts come to mind when you see the
various images?

What causes these thoughts?

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.
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What thoughts came to mind when you saw the
various images?

What causes these thoughts? (Influences on your
thinking: Media, society, cultural composition,
past experiences)

How can you overcome these personal stereotypes?
(identify stereotypes, make conscious effort to check
yourself when interacting with patrons)

Immigrant Family
Muslim Child

Lesbian Mothers

Homeschoolers

Homeless Family

Transgender Teen
Welfare Dad

Autistic Tween

Religious Parent

Managing Personal Stereotypes

- Not my fault; not my problem

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.
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Role of Libraries in Literacy Development

Role of the Library in Literacy Development

Demonstrate the importance of literacy to

Promote cultural literacy
based

upon culture, ethnicity, linguistic ability, religion, physical
ability, immigration status, etc.

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in

California by the State Librarian.
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Locating Diverse Books

Select culturally appropriate and culturally sensitive materials that
celebrate various diverse populations and promote cultural literacy.

Note materials winning both U.S. and international book awards.

Considerations:
Cultural Authenticity, Stereotyping

What do you do with current titles that are
inaccurate?

How can you check for stereotyping in
materials?

Beyond the Five F’s: Food, Festival, Folklore,
Fashion, & Famous People

https://thecliparts.com/the-best-free-clipart-17192

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.
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We’ re A Culture, Not A Costume Posters

Created by Ohio University Students

Developing Culturally Competent Services,
Programs, & Policies

Make the library as inclusive as possible

Community input — cultural groups provide suggestions

How to do it: Planning & Partnerships

Make the best use of your time and your resources.

create a planning team
involve the target audience
secure space and funding
develop an evaluation plan

Include your target audience in your planning process. This is a
key for marketing and the ultimate success and impact of the
program.

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.
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Examples of
Cultural Literacy Programs

Dia: Day of the Child, Day of the Book

Highlights the importance of literacy for children of all
linguistic and cultural backgrounds

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.
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http://dia.ala.org/

http://dia.ala.org/content/free-
program-downloads

Camila Alire’ s Presidential Initiative

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.
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AILA and APALA

http://

www.talkstorytogether.org

www.talkstorytogether.org

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.
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Reading is Grand!

http://bcalareadingisgrand.weebly.com

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.
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immigrant families
and families with adopted

children from China/Chinese-
speaking countries.

the literacy and life
skills that every immigrant

family needs to thrive.

http://daidai.cala-web.org/node/2

Libraries create theme-based bags. The
bags include materials in Chinese and

English and instructions for using and tailoring
the bags for families, libraries, and

communities.

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in

California by the State Librarian.
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Noche de Cuentos: Evening of Stories

Cultural stories and songs
Experiences from their families, communities, and native

countries.

Noche de Cuentos

Extends beyond a single day to
encourage children and families

from all cultures to share their
personal stories throughout the
year.

http://nochedecuentos.org/

International Children’ s Book Day

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in

California by the State Librarian.
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http://www.ifla.org/node/1746

Developing Library Policy

Develop a mission, vision, and values statements
related to serving diverse populations in the library.

Formulate diversity committees to serve an
advisory function over policy. Can’t always choose

your board but you can choose advisory groups.

Create an Advisory Committee

Assisting librarians in the selection,
acquisition and use of books in other
languages for children, tweens, and teens;

Providing multicultural training or input for
librarians

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.
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What is “outreach”?

Outreach to Community

Collaborations are supportive of serving the diverse needs of

the local community.
Who does the outreach?

Forging Community Collaborations

* Hospitals — Reach Out and Read

+ Social Services Agencies

» Local Businesses

»» Ethnic & Cultural Associations — including churches/synagogues
«» Museums and Art Centers

Adult Education Centers
* Universities/Schools/Public Libraries/Educational Institutions
Literacy & Advocacy Organizations

> Eunding
& Time Commitment

< Willingness of Partners
= Benefits vs. Costs

Getting it Right: Evaluating Services

Survey members of local target community (i.e.
children and their families)

Analyze collection statistics

Focus groups with families from local target

community

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in

California by the State Librarian.
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Resource for Outreach to Diverse Patrons
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Questions? Comments?

Infopeople, a grant project of the Califa Group, is supported in part by the U.S. Institute of Museum and
Library Services under the provisions of the Library Services and Technology Act, administered in
California by the State Librarian.
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