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The	70/20/10	Rule	

70%	

20%	

10%	

Learning	Source:	

On	the	Job	

Interactions	with	Others	

Formal	Learning	

Building	an	
Effective	Learning	Culture	

















	
Infopeople	is	dedicated	to	bringing	you	the	best	in	prac5cal	library	training	and	improving	
informa5on	access	for	the	public	by	improving	the	skills	of	library	workers.	Infopeople,	a	grant	
project	of	the	Califa	Group,	is	supported	in	part	by	the	Ins5tute	of	Museum	and	Library	Services	
under	the	provisions	of	the	Library	Services	and	Technology	Act	administered	in	California	by	the	
State	Librarian.	This	material	is	covered	by	Crea5ve	Commons	4.0	Non-commercial	Share	Alike	
license.		Any	use	of	this	material	should	credit	the	funding	source.	

Welcome	to	today’s	Infopeople	Webinar!	


