
Beyond Ramps: Library Accessibility in the Real World Summer/Fall 2006 - This material has been created by Marti Goddard for  
the Infopeople Project [infopeople.org/], supported by the U.S. Institute of Museum and Library Services under the provisions of the 
Library Services and Technology Act, administered in California by the State Librarian. Any use of this material should credit the 
author and funding source. 

Exercise #2 
“No Pets Allowed.” 

Service Animals in the Library 
 

This exercise will give you practice in situations assisting users who bring service animals into the 
library. 
 

Instructions:  
     For each scenario below, one person will play a user and the other a library staff person. 
 
 

1. A man enters the library with two large, smelly standard poodles. Librarian: “I’m 
sorry sir, but no pets are allowed in the library.” User: “These are not pets. They 
are my service animals.”  

 
Response: ___________________________________________________ 
 
____________________________________________________________ 
 
____________________________________________________________ 
 
 
2. Alarms begin to sound and you need to evacuate the library. A man with a dog 

guide is in the library using the reading machine. He uses the library often and 
very independently. How would you respond? 

 
Response: ____________________________________________________ 
 
____________________________________________________________ 
 
____________________________________________________________ 
 
 
3. A woman enters the library with a parrot on her shoulder. Librarian: “I’m sorry 

ma’am, but no pets are allowed in the library.” User: “Valentina isn’t my pet. 
She’s my service animal.”  

 
Response: ___________________________________________________ 
 
____________________________________________________________ 
 
____________________________________________________________ 
 

 
 


