Exercise #2
Room for Improvement

Three factors are key to making libraries safe and sane.

In this exercise you will assess where there is room for improvement in your library in
regards to Teamwork, Clarity, and Consistency.

Under each category note specific areas where your library functions well, and specific areas
where there is room for improvement.

TEAMWORK
Wearegood here: We could improve here:
CLARITY
Wearegood here: We could improve here:
CONSISTENCY
Wearegood here: We could improve here:

Dealing with Difficult People: Making Libraries Safe & Sane Winter 2007-Spring 2008 - This material has been created by Edmond Otis, MS., MFT, for
the Infopeople Project [infopeople.org], supported by the U.S. Institute of Museum and Library Services under the provisions of the Library Services and
Technology Act, administered in California by the State Librarian. Any use of this material should credit the author and funding source.




