
Measuring Library Costs and Benefits Winter/Spring 2008 - This material has been created by Jeanne Goodrich for the Infopeople Project [infopeople.org], supported by the U.S. Institute of Museum and Library 
Services under the provisions of the Library Services and Technology Act, administered in California by the State Librarian. Any use of this material should credit the author and funding source. 

Exercise #3 
Benefits Matrix 

 
In this exercise you will identify benefits associated with a number of library services and determine what kind of benefit each one is. 
 
List as many library services as you can and indicate the type of benefits each one provides. 

 
 

Library Service Type of Benefit 
 Personal Community Economic Social Direct Indirect Tangible Intangible 
Example: 
Borrow books !  ! 
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